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Tide‌ ‌Membership‌ ‌Terms‌ ‌and‌ ‌Conditions‌ ‌ 

25‌ ‌October‌ ‌2021‌ ‌ 

These‌ ‌Tide‌ ‌Membership‌‌Terms‌‌&‌‌Conditions‌‌(“Tide‌‌Membership‌‌Terms”)‌‌govern‌‌your‌‌use‌‌of‌‌Tide‌‌                           

Membership‌ ‌delivered‌ ‌by‌ ‌Tide‌ ‌Platform‌ ‌Limited‌‌(“Tide”)‌‌and‌‌the‌‌various‌‌features‌‌available‌‌from‌‌                         
time‌ ‌to‌ ‌time‌ ‌as‌ ‌part‌ ‌of‌ ‌Tide‌ ‌Membership.‌ ‌By‌ ‌clicking‌ ‌the‌ ‌acceptance‌ ‌button‌ ‌during‌ ‌your‌‌                             

application‌ ‌process,‌ ‌you’re‌ ‌accepting‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms.‌ ‌ 

These‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌form‌ ‌a‌ ‌legal‌ ‌agreement‌ ‌between‌ ‌"you",‌ ‌the‌ ‌account‌ ‌holder‌ ‌and‌‌                           
Tide,‌ ‌so‌ ‌please‌ ‌make‌ ‌sure‌ ‌you‌ ‌read‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌carefully.‌ ‌ 

1. Who‌ ‌are‌ ‌we?‌ ‌ 

Welcome‌‌to‌‌Tide‌‌Membership,‌‌provided‌‌to‌‌you‌‌by‌‌Tide‌‌Platform‌‌Limited,‌‌also‌‌known‌‌as‌‌Tide!‌‌Tide‌‌is‌‌                                 
registered‌‌in‌‌the‌‌UK‌‌with‌‌Companies‌‌House‌‌with‌‌company‌‌number‌‌09595646.‌‌In‌‌case‌‌you‌‌have‌‌any‌‌                               
questions‌ ‌about‌‌Tide,‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌or‌‌the‌‌services‌‌and‌‌features‌‌available‌‌through‌‌                           

Tide‌‌Membership,‌‌please‌‌get‌‌in‌‌touch‌‌with‌‌our‌‌dedicated‌‌Member‌‌Support‌‌Team‌‌at‌‌‌hello@tide.co‌‌or‌‌                             

contact‌ ‌us‌ ‌via‌ ‌the‌ ‌Tide‌ ‌app.‌‌ ‌  

2. What‌ ‌does‌ ‌it‌ ‌mean‌ ‌to‌ ‌be‌ ‌a‌ ‌Tide‌ ‌member?‌ ‌ 

By‌‌accepting‌‌these‌‌Tide‌‌Membership‌‌Terms,‌‌you‌‌become‌‌a‌‌Tide‌‌member.‌‌As‌‌a‌‌Tide‌‌member,‌‌you‌‌will‌‌                                 

be‌ ‌treated‌ ‌as‌ ‌a‌ ‌customer‌ ‌of‌ ‌Tide‌ ‌and‌‌will‌‌receive‌‌personalised‌‌security‌‌credentials‌‌for‌‌logging‌‌into‌‌                               

your‌ ‌Tide‌ ‌Membership‌ ‌user‌ ‌account.‌‌ ‌  

3. What‌ ‌is‌ ‌Tide‌ ‌Membership?‌ ‌ 

Tide‌ ‌Membership‌ ‌is‌ ‌a‌ ‌digital‌ ‌platform‌ ‌for‌ ‌small‌ ‌and‌ ‌medium‌ ‌businesses,‌ ‌accessible‌ ‌through‌ ‌our‌‌                           
mobile‌‌app‌‌and‌‌website‌‌(‌www.tide.co‌).‌‌Tide‌‌Membership‌‌gives‌‌you‌‌access‌‌to‌‌certain‌‌features‌‌the‌‌use‌‌                             

of‌ ‌which‌ ‌is‌ ‌governed‌ ‌by‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms.‌‌ ‌  

In‌ ‌particular,‌ ‌using‌ ‌our‌ ‌Open‌ ‌Access‌ ‌feature,‌ ‌you‌ ‌can‌ ‌connect‌ ‌to‌ ‌Tide‌ ‌Membership‌ ‌one‌ ‌or‌ ‌more‌‌                               

business‌ ‌current‌ ‌accounts‌ ‌provided‌ ‌by‌‌other‌‌banks‌‌and‌‌financial‌‌institutions‌‌(“‌Banking‌‌Providers‌“)‌‌                       
with‌ ‌which‌ ‌you‌ ‌have‌ ‌a‌ ‌customer‌ ‌relationship‌ ‌(the‌ ‌“‌Non-Tide‌ ‌Accounts‌”).‌ ‌This‌ ‌will‌ ‌allow‌ ‌you‌ ‌to‌‌                             
combine‌ ‌certain‌ ‌account‌ ‌information‌ ‌in‌ ‌one‌ ‌view‌ ‌on‌ ‌your‌ ‌Tide‌ ‌Membership‌ ‌user‌ ‌account.‌ ‌See‌‌                           

section‌ ‌12‌ ‌below‌ ‌for‌ ‌further‌ ‌details.‌ ‌ 

In‌ ‌addition,‌ ‌through‌ ‌Tide‌ ‌Membership,‌ ‌we‌ ‌may‌ ‌grant‌ ‌you‌ ‌access‌ ‌to‌ ‌a‌‌variety‌‌of‌‌business‌‌banking,‌‌                               
financial,‌ ‌administrative‌ ‌and‌ ‌other‌ ‌services‌ ‌and‌ ‌tools‌ ‌(the‌ ‌“‌Additional‌ ‌Products‌ ‌and‌ ‌Services‌”).‌‌                       
Additional‌ ‌Products‌ ‌and‌ ‌Services‌ ‌may‌ ‌be‌ ‌subject‌ ‌to‌ ‌separate‌ ‌eligibility‌ ‌criteria‌ ‌and‌ ‌terms‌ ‌and‌‌                           

conditions,‌ ‌which‌ ‌will‌ ‌be‌ ‌provided‌ ‌to‌ ‌you‌ ‌before‌ ‌you‌ ‌opt-in‌ ‌(the‌ ‌“‌Additional‌ ‌Product‌‌and‌‌Service‌‌                             

Terms‌”).‌ ‌ 

4. Is‌ ‌Tide‌ ‌authorised‌ ‌by‌ ‌the‌ ‌Financial‌ ‌Conduct‌ ‌Authority?‌‌ ‌  

Tide‌‌is‌‌authorised‌‌by‌‌the‌‌Financial‌‌Conduct‌‌Authority‌‌under‌‌the‌‌Electronic‌‌Money‌‌Regulations‌‌2011‌‌                           

under‌ ‌firm‌ ‌reference‌ ‌900843‌ ‌for‌ ‌the‌ ‌issuing‌ ‌of‌ ‌electronic‌ ‌money‌ ‌and‌ ‌the‌ ‌provision‌ ‌of‌ ‌payment‌‌                             
initiation‌ ‌services‌ ‌and‌ ‌account‌ ‌information‌ ‌services‌ ‌under‌ ‌the‌‌Payment‌‌Services‌‌Regulations‌‌2017.‌‌                       
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Tide‌‌is‌‌also‌‌authorised‌‌and‌‌regulated‌‌by‌‌the‌‌Financial‌‌Conduct‌‌Authority‌‌in‌‌relation‌‌to‌‌its‌‌credit‌‌and‌‌                                 

insurance‌ ‌broking‌ ‌activities‌ ‌(firm‌ ‌reference‌ ‌718743).‌‌ ‌  

5. How‌ ‌will‌ ‌Tide‌ ‌contact‌ ‌you?‌ ‌ 

If‌ ‌we‌ ‌need‌ ‌to‌‌contact‌‌you,‌‌we‌‌may‌‌contact‌‌you‌‌via‌‌the‌‌Tide‌‌app,‌‌email,‌‌phone‌‌or‌‌using‌‌your‌‌home‌‌                                       

address.‌‌It‌‌is‌‌therefore‌‌important‌‌you‌‌make‌‌sure‌‌your‌‌contact‌‌details‌‌are‌‌always‌‌up‌‌to‌‌date.‌‌You‌‌can‌‌                                   

contact‌ ‌us‌ ‌through‌ ‌the‌ ‌in-app‌ ‌or‌ ‌by‌ ‌email‌ ‌to‌ ‌‌hello@tide.co‌.‌ ‌ ‌   

6. Are‌ ‌there‌ ‌any‌ ‌other‌ ‌documents‌ ‌you‌ ‌need‌ ‌to‌ ‌read?‌ ‌ 

Along‌ ‌with‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms,‌ ‌you‌ ‌should‌ ‌read‌ ‌any‌ ‌applicable‌‌Additional‌‌Product‌‌and‌‌                           

Service‌‌Terms,‌‌our‌‌‌Privacy‌‌Policy‌,‌‌‌Cookie‌‌Policy‌,‌‌‌Acceptable‌‌Use‌‌Policy‌‌and‌‌any‌‌FAQs‌‌we‌‌publish‌‌from‌‌                               

time‌ ‌to‌ ‌time.‌ ‌In‌ ‌particular,‌ ‌the‌ ‌‌Acceptable‌ ‌Use‌ ‌Policy‌‌ ‌forms‌ ‌part‌ ‌of‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms.‌ ‌ 

7. How‌ ‌much‌ ‌does‌ ‌it‌ ‌cost‌ ‌to‌ ‌use‌ ‌Tide‌ ‌Membership?‌ ‌ 

Access‌ ‌to‌ ‌Tide‌ ‌Membership‌ ‌is‌ ‌free.‌ ‌Where‌ ‌an‌ ‌additional‌ ‌fee‌ ‌applies‌ ‌to‌ ‌the‌ ‌use‌ ‌of‌ ‌any‌ ‌Tide‌‌                                 
Membership‌ ‌features‌ ‌or‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services,‌ ‌we‌ ‌will‌ ‌specify‌ ‌this‌ ‌to‌ ‌you‌ ‌before‌ ‌you‌‌                             

opt-in.‌ ‌ ‌   

Where‌ ‌a‌ ‌fee‌ ‌applies,‌ ‌and‌ ‌unless‌ ‌we‌ ‌tell‌ ‌you‌ ‌otherwise:‌ ‌ 

● if‌‌we‌‌are‌‌unable‌‌to‌‌collect‌‌payment‌‌of‌‌the‌‌fee‌‌within‌‌5‌‌days‌‌of‌‌the‌‌date‌‌payment‌‌was‌‌due‌‌to‌‌                                       

be‌ ‌collected,‌ ‌we‌ ‌reserve‌ ‌the‌ ‌right‌ ‌to‌ ‌terminate‌ ‌access‌ ‌to‌ ‌any‌ ‌paid‌ ‌features‌ ‌or‌ ‌Additional‌‌                             
Products‌ ‌and‌ ‌Services‌ ‌and‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms;‌ ‌ 

● where‌‌the‌‌fees‌‌are‌‌periodic‌‌(e.g.‌‌monthly‌‌or‌‌annual)‌‌rather‌‌than‌‌per-transaction,‌‌the‌‌fee‌‌for‌‌                             

the‌ ‌first‌ ‌period‌ ‌will‌ ‌be‌ ‌prorated‌ ‌to‌ ‌your‌ ‌use‌ ‌start‌ ‌date;‌ ‌ 
● if‌ ‌you‌ ‌decide‌ ‌to‌ ‌opt‌ ‌out‌ ‌of‌ ‌any‌ ‌paid‌ ‌features‌ ‌or‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services,‌ ‌the‌‌                               

downgrade‌ ‌will‌ ‌be‌ ‌treated‌ ‌as‌ ‌effective‌ ‌only‌ ‌from‌ ‌the‌ ‌beginning‌ ‌of‌ ‌the‌ ‌next‌ ‌billing‌ ‌period‌‌                             
following‌ ‌your‌ ‌election‌ ‌to‌ ‌opt‌ ‌out;‌‌ ‌  

● if‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌or‌‌the‌‌Additional‌‌Product‌‌and‌‌Service‌‌Terms‌‌are‌‌terminated,‌‌                           
we‌ ‌may‌ ‌at‌ ‌our‌ ‌discretion‌ ‌reimburse‌ ‌the‌ ‌periodic‌ ‌fees‌ ‌for‌ ‌any‌ ‌paid‌ ‌features‌ ‌or‌ ‌Additional‌‌                             
Products‌ ‌and‌ ‌Services‌ ‌to‌ ‌you‌ ‌on‌ ‌a‌ ‌pro‌ ‌rata‌ ‌basis.‌ ‌ 

8. Who‌ ‌is‌ ‌eligible‌ ‌for‌ ‌Tide‌ ‌Membership?‌ ‌ 

To‌‌be‌‌eligible‌‌for‌‌Tide‌‌Membership,‌‌you‌‌must‌‌be‌‌a‌‌UK‌‌business‌‌and‌‌meet‌‌our‌‌eligibility‌‌criteria.‌‌You‌‌                                   
can‌ ‌open‌ ‌a‌ ‌Tide‌ ‌Membership‌ ‌using‌ ‌our‌ ‌mobile‌ ‌app‌ ‌or‌ ‌through‌ ‌our‌ ‌website.‌ ‌Please‌ ‌see‌ ‌‌here‌ ‌for‌‌                                 

details‌ ‌of‌ ‌our‌ ‌eligibility‌ ‌criteria.‌‌ ‌  

Tide‌ ‌will‌ ‌use‌ ‌its‌ ‌sole‌ ‌discretion‌ ‌based‌ ‌on‌ ‌its‌ ‌own‌ ‌risk‌ ‌assessment‌ ‌(which‌‌will‌‌change‌‌from‌‌time‌‌to‌‌                                   
time)‌ ‌when‌ ‌deciding‌ ‌whether‌ ‌to‌ ‌allow‌ ‌a‌ ‌prospective‌ ‌member‌ ‌to‌ ‌open‌‌a‌‌Tide‌‌Membership.‌‌Please‌‌                             
refer‌‌to‌‌our‌‌eligibility‌‌criteria‌‌for‌‌a‌‌non-exhaustive‌‌list‌‌of‌‌examples‌‌of‌‌businesses‌‌which‌‌we‌‌are‌‌likely‌‌                                 

to‌ ‌consider‌ ‌to‌ ‌be‌‌outside‌‌our‌‌risk‌‌assessment.‌‌In‌‌the‌‌event‌‌that‌‌we‌‌reject‌‌your‌‌application,‌‌we‌‌will‌‌                                   

not‌ ‌be‌ ‌required‌ ‌to‌ ‌provide‌ ‌you‌ ‌with‌ ‌a‌ ‌reason.‌ ‌ 

You‌‌must‌‌inform‌‌us‌‌immediately‌‌if‌‌any‌‌of‌‌the‌‌events‌‌described‌‌in‌‌our‌‌eligibility‌‌criteria‌‌occur‌‌to‌‌you‌‌                                   

or‌ ‌if‌ ‌you‌ ‌commence‌ ‌business‌ ‌activity‌ ‌falling‌ ‌outside‌ ‌our‌ ‌eligibility‌ ‌criteria.‌ ‌ 
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We‌ ‌will‌ ‌treat‌ ‌the‌ ‌individual‌ ‌responsible‌ ‌for‌ ‌opening‌ ‌a‌ ‌Tide‌ ‌Membership‌ ‌as‌ ‌the‌ ‌authorised‌‌                           

administrator‌ ‌of‌ ‌your‌ ‌Tide‌ ‌Membership.‌ ‌ 

The‌ ‌administrator‌ ‌will‌ ‌be‌ ‌able‌‌to‌‌provide‌‌instructions‌‌in‌‌relation‌‌to‌‌your‌‌Tide‌‌Membership.‌‌We‌‌are‌‌                               
entitled‌‌to‌‌treat‌‌the‌‌administrator‌‌as‌‌fully‌‌authorised‌‌to‌‌enter‌‌into‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌and‌‌                               
access‌‌and‌‌provide‌‌instructions‌‌through‌‌your‌‌Tide‌‌Membership‌‌and‌‌we‌‌are‌‌not‌‌required‌‌to‌‌verify‌‌the‌‌                               

administrator’s‌‌authority‌‌to‌‌act‌‌on‌‌behalf‌‌of‌‌the‌‌business‌‌the‌‌administrator‌‌represents.‌‌We‌‌will‌‌only‌‌                             

take‌ ‌instructions‌ ‌in‌ ‌relation‌ ‌to‌ ‌your‌ ‌Tide‌ ‌Membership‌ ‌from‌ ‌the‌ ‌administrator.‌ ‌ 

9. Can‌ ‌you‌ ‌use‌ ‌your‌ ‌Tide‌ ‌Membership‌ ‌for‌ ‌more‌ ‌than‌ ‌one‌ ‌business‌ ‌you‌ ‌operate?‌ ‌ 

You‌ ‌may‌ ‌only‌ ‌have‌ ‌one‌ ‌Tide‌ ‌Membership‌ ‌per‌ ‌business.‌ ‌You‌ ‌may‌ ‌not‌ ‌share‌ ‌Tide‌ ‌Membership‌‌                             

between‌‌several‌‌businesses.‌‌For‌‌example,‌‌if‌‌you‌‌operate‌‌several‌‌limited‌‌liability‌‌companies,‌‌you‌‌will‌‌                           
need‌ ‌to‌ ‌open‌ ‌a‌ ‌separate‌ ‌Tide‌ ‌Membership‌ ‌for‌ ‌each‌ ‌of‌ ‌the‌ ‌companies‌ ‌you‌ ‌operate.‌ ‌If‌ ‌you‌ ‌also‌‌                                 
operate‌ ‌as‌ ‌a‌ ‌sole‌ ‌trader,‌ ‌you‌ ‌will‌ ‌need‌ ‌to‌ ‌open‌ ‌a‌ ‌separate‌ ‌Tide‌ ‌Membership‌ ‌for‌ ‌your‌ ‌sole‌ ‌trader‌‌                                   

business.‌‌ ‌  

10. Does‌ ‌Tide‌ ‌conduct‌ ‌any‌ ‌checks‌ ‌as‌ ‌part‌ ‌of‌ ‌the‌ ‌Tide‌ ‌Membership‌ ‌opening‌ ‌process?‌ ‌ 

As‌‌part‌‌of‌‌your‌‌application‌‌for‌‌Tide‌‌Membership,‌‌we‌‌may‌‌request‌‌certain‌‌information‌‌so‌‌that‌‌we‌‌may‌‌                                 

identify‌‌you‌‌and‌‌your‌‌business‌‌to‌‌comply‌‌with‌‌applicable‌‌customer‌‌due‌‌diligence‌‌requirements.‌‌This‌‌                           
may‌ ‌include‌ ‌information‌ ‌about‌ ‌the‌ ‌directors‌ ‌and‌ ‌ultimate‌ ‌beneficial‌ ‌owners‌ ‌of‌ ‌your‌ ‌business‌‌and‌‌                           
your‌‌funding‌‌sources.‌‌We‌‌may‌‌conduct‌‌such‌‌customer‌‌due‌‌diligence‌‌checks‌‌either‌‌before‌‌we‌‌enable‌‌                             

access‌ ‌to‌ ‌Tide‌ ‌Membership‌ ‌for‌ ‌you‌ ‌or‌ ‌at‌ ‌any‌ ‌time‌ ‌after‌ ‌your‌ ‌Tide‌ ‌Membership‌ ‌has‌ ‌been‌ ‌enabled.‌ ‌ ‌   

You‌‌agree‌‌to‌‌cooperate‌‌with‌‌all‌‌requests‌‌by‌‌Tide‌‌to‌‌identify‌‌you‌‌and‌‌to‌‌promptly‌‌provide‌‌us‌‌with‌‌the‌‌                                     
information‌ ‌and‌ ‌documentation‌ ‌we‌ ‌request.‌ ‌You‌ ‌give‌ ‌Tide‌ ‌permission‌ ‌to‌ ‌verify‌ ‌and‌ ‌record‌ ‌any‌‌                           

information‌ ‌against‌ ‌third‌ ‌party‌ ‌databases.‌‌ ‌  

From‌ ‌time‌ ‌to‌ ‌time,‌ ‌we‌ ‌may‌ ‌also‌ ‌request‌ ‌additional‌ ‌information‌ ‌or‌ ‌documentation‌ ‌from‌ ‌you‌‌                           

(including‌ ‌information‌ ‌about‌ ‌your‌‌new‌‌directors‌‌or‌‌proof‌‌of‌‌your‌‌right‌‌to‌‌operate‌‌a‌‌business‌‌in‌‌the‌‌                                 
UK)‌ ‌after‌ ‌your‌ ‌Tide‌ ‌Membership‌ ‌is‌ ‌enabled.‌ ‌You‌ ‌agree‌ ‌to‌ ‌provide‌ ‌such‌ ‌information‌‌or‌‌documents‌‌                             

promptly.‌‌ ‌  

You‌ ‌must‌ ‌always‌ ‌provide‌ ‌us‌ ‌with‌ ‌correct,‌ ‌complete‌ ‌and‌ ‌accurate‌ ‌information‌ ‌and‌ ‌documents‌‌and‌‌                           
notify‌‌us‌‌if‌‌any‌‌of‌‌the‌‌information‌‌or‌‌documents‌‌you‌‌have‌‌provided‌‌us‌‌change,‌‌become‌‌out‌‌of‌‌date‌‌                                   

or‌ ‌incomplete.‌ ‌If‌ ‌you‌ ‌make‌ ‌any‌ ‌material‌ ‌changes‌ ‌to‌ ‌your‌ ‌business,‌ ‌you‌ ‌must‌ ‌let‌ ‌us‌ ‌know‌ ‌as‌ ‌well.‌ ‌ 

We‌ ‌reserve‌‌the‌‌right‌‌to‌‌close,‌‌suspend,‌‌or‌‌limit‌‌your‌‌access‌‌to‌‌Tide‌‌Membership‌‌if‌‌you‌‌do‌‌not‌‌pass‌‌                                     
our‌‌customer‌‌due‌‌diligence‌‌checks,‌‌fail‌‌to‌‌provide‌‌us‌‌with‌‌the‌‌information‌‌or‌‌documents‌‌we‌‌request,‌‌                               

or‌ ‌if‌ ‌we‌ ‌are‌ ‌unable‌ ‌to‌ ‌obtain‌ ‌or‌ ‌verify‌ ‌such‌ ‌information.‌ ‌ 

11. Does‌ ‌Tide‌ ‌carry‌ ‌out‌ ‌credit‌ ‌checks?‌ ‌ 

Tide‌‌or‌‌a‌‌third‌‌party‌‌on‌‌our‌‌behalf,‌‌may‌‌perform‌‌periodic‌‌(no‌‌more‌‌than‌‌once‌‌per‌‌month)‌‌soft‌‌credit‌‌                                     

checks‌ ‌on‌ ‌you.‌ ‌We‌ ‌will‌ ‌do‌ ‌so‌ ‌for‌ ‌the‌ ‌purpose‌ ‌of:‌ ‌ 

● deciding‌ ‌whether‌ ‌or‌ ‌not‌ ‌to‌ ‌allow‌ ‌you‌ ‌to‌ ‌have‌ ‌a‌ ‌Tide‌ ‌Membership;‌ ‌ 

● ascertaining‌ ‌your‌ ‌eligibility‌ ‌for‌ ‌financial‌ ‌products‌ ‌offered‌ ‌through‌ ‌your‌ ‌Tide‌ ‌Membership;‌ ‌or‌‌ ‌  
● to‌‌provide‌‌you‌‌with‌‌features‌‌or‌‌Additional‌‌Products‌‌and‌‌Services,‌‌including‌‌insights,‌‌analyses‌‌                         

and‌ ‌findings‌ ‌including‌ ‌but‌ ‌not‌ ‌limited‌ ‌to‌ ‌those‌ ‌relating‌ ‌to‌ ‌your‌ ‌projected‌ ‌cash‌ ‌flow.‌‌ ‌  
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This‌ ‌will‌ ‌not‌ ‌affect‌ ‌your‌ ‌credit‌ ‌rating.‌‌ ‌  

Soft‌‌credit‌‌checks‌‌with‌‌credit‌‌reference‌‌agencies‌‌will‌‌leave‌‌a‌‌soft‌‌footprint‌‌on‌‌the‌‌relevant‌‌business’‌‌                               

credit‌ ‌history‌ ‌but‌ ‌will‌ ‌not‌ ‌affect‌ ‌its‌ ‌credit‌ ‌score.‌‌ ‌  

By‌‌entering‌‌into‌‌these‌‌Tide‌‌Membership‌‌Terms,‌‌you‌‌confirm‌‌that‌‌you‌‌consent‌‌to‌‌such‌‌searches‌‌being‌‌                               
carried‌ ‌out‌ ‌for‌ ‌this‌ ‌purpose.‌ ‌We‌ ‌reserve‌ ‌the‌ ‌right‌ ‌to‌ ‌close,‌ ‌suspend,‌ ‌or‌ ‌limit‌ ‌your‌ ‌access‌ ‌to‌ ‌Tide‌‌                                   

Membership‌ ‌in‌ ‌the‌ ‌event‌ ‌we‌ ‌are‌ ‌unable‌ ‌to‌ ‌obtain‌ ‌or‌ ‌verify‌ ‌such‌ ‌information.‌ ‌ 

12. What‌ ‌is‌ ‌Tide‌ ‌Open‌ ‌Access?‌ ‌ 

Tide’s‌ ‌Open‌ ‌Access‌ ‌service‌ ‌allows‌ ‌you‌ ‌to‌ ‌combine‌ ‌your‌ ‌account‌ ‌details‌ ‌(including‌ ‌sort‌ ‌code‌ ‌and‌‌                             
account‌‌number),‌‌account‌‌balance‌‌and‌‌transaction‌‌details‌‌(“‌Account‌‌Information‌”)‌‌relating‌‌to‌‌your‌‌                       
connected‌ ‌Non-Tide‌ ‌Accounts‌ ‌in‌ ‌one‌ ‌view‌ ‌on‌‌your‌‌Tide‌‌Membership‌‌user‌‌account.‌‌To‌‌provide‌‌you‌‌                             

with‌‌this‌‌service,‌‌Tide‌‌will‌‌use‌‌a‌‌third‌‌party‌‌service‌‌provider‌‌to‌‌access‌‌your‌‌Account‌‌Information‌‌from‌‌                                 
the‌‌Non-Tide‌‌Account‌‌you‌‌choose‌‌to‌‌connect.‌‌You‌‌will‌‌be‌‌asked‌‌to‌‌provide‌‌your‌‌explicit‌‌consent‌‌to‌‌us‌‌                                   
accessing‌ ‌this‌ ‌information‌ ‌when‌ ‌you‌ ‌connect‌ ‌your‌ ‌Non-Tide‌ ‌Account.‌ ‌For‌‌further‌‌details‌‌on‌‌Tide’s‌‌                           

Open‌ ‌Access‌ ‌service,‌ ‌please‌ ‌see‌ ‌the‌ ‌‌FAQs‌ ‌here‌.‌‌ ‌  

We‌‌will‌‌not‌‌check‌‌the‌‌accuracy‌‌of‌‌the‌‌Account‌‌Information‌‌we‌‌obtain.‌‌See‌‌further‌‌details‌‌in‌‌section‌‌                                 
15‌‌below.‌‌Tide‌‌will‌‌not‌‌request‌‌more‌‌information‌‌than‌‌is‌‌necessary‌‌to‌‌provide‌‌you‌‌with‌‌our‌‌services‌‌                                 
and‌ ‌features‌ ‌and‌ ‌we‌ ‌will‌ ‌not‌‌request‌‌information‌‌such‌‌as‌‌PINs,‌‌passwords,‌‌or‌‌other‌‌security‌‌codes‌‌                               

linked‌ ‌to‌ ‌your‌ ‌Non-Tide‌ ‌Accounts.‌ ‌ 

By‌ ‌accepting‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms,‌ ‌you‌ ‌further‌ ‌authorise‌ ‌and‌ ‌consent‌ ‌to‌‌Tide‌‌(and‌‌third‌‌                             
party‌ ‌suppliers‌ ‌acting‌ ‌on‌ ‌our‌ ‌behalf)‌ ‌contacting‌ ‌your‌ ‌Banking‌ ‌Providers‌ ‌to‌ ‌access‌ ‌and‌ ‌retrieve‌‌                           
Account‌‌Information‌‌on‌‌your‌‌behalf‌‌in‌‌respect‌‌of‌‌the‌‌Non-Tide‌‌Accounts‌‌that‌‌you‌‌choose‌‌to‌‌connect‌‌                               

to‌ ‌Tide‌ ‌Membership.‌ ‌See‌ ‌further‌ ‌details‌ ‌in‌ ‌section‌ ‌13‌ ‌below.‌‌ ‌  

In‌ ‌addition,‌ ‌Tide‌ ‌may‌ ‌analyse‌ ‌your‌ ‌Account‌ ‌Information‌ ‌to‌ ‌provide‌ ‌you‌ ‌with‌ ‌certain‌ ‌Additional‌‌                           

Products‌ ‌and‌ ‌Services‌ ‌or‌ ‌features‌ ‌such‌ ‌as:‌ ‌ 

(a) insights,‌ ‌analyses‌ ‌and‌ ‌findings‌ ‌including‌‌but‌‌not‌‌limited‌‌to‌‌those‌‌relating‌‌to‌‌your‌‌projected‌‌                           

cash‌ ‌flow;‌ ‌ 

(b) filtering‌ ‌tools‌ ‌to‌ ‌search‌ ‌and‌ ‌filter‌ ‌your‌ ‌transactions;‌ ‌ 

(c) features‌ ‌to‌ ‌auto-categorise‌ ‌and‌ ‌label‌ ‌your‌ ‌income‌ ‌and‌ ‌expenditure.‌ ‌ ‌   

By‌ ‌accepting‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms,‌ ‌you‌ ‌consent‌ ‌to‌ ‌Tide‌ ‌accessing‌ ‌and‌ ‌processing‌ ‌your‌‌                           

Account‌ ‌Information‌ ‌to‌ ‌provide‌ ‌you‌ ‌with‌ ‌these‌ ‌features‌ ‌and‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services.‌‌ ‌  

Some‌ ‌Banking‌ ‌Providers‌ ‌may‌ ‌impose‌ ‌restrictions‌ ‌on‌ ‌Tide’s‌ ‌ability‌ ‌to‌ ‌access‌ ‌your‌ ‌Account‌‌                         

Information.‌ ‌It‌ ‌is‌ ‌your‌ ‌responsibility‌ ‌to‌ ‌check‌ ‌if‌ ‌your‌ ‌Banking‌ ‌Provider‌ ‌stops‌ ‌you‌ ‌from‌ ‌using‌ ‌Tide‌‌                               

Open‌ ‌Access.‌ ‌ 

13. How‌ ‌will‌ ‌Tide‌ ‌access‌ ‌the‌ ‌Account‌ ‌Information?‌‌ ‌  

Tide‌ ‌will‌ ‌access‌ ‌and‌ ‌retrieve‌ ‌the‌ ‌Account‌ ‌Information‌ ‌through‌ ‌your‌ ‌Banking‌ ‌Providers‌ ‌application‌‌                         

programming‌ ‌interfaces‌ ‌("‌API‌")‌ ‌or‌ ‌through‌ ‌a‌ ‌dedicated‌ ‌interface‌ ‌made‌ ‌available‌ ‌by‌ ‌your‌ ‌Banking‌‌                         

Provider.‌‌ ‌  
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Tide‌ ‌will‌ ‌automatically‌ ‌update‌ ‌the‌ ‌Account‌ ‌Information‌ ‌from‌ ‌your‌ ‌Non-Tide‌ ‌Accounts.‌ ‌This‌ ‌will‌‌                         

happen‌ ‌each‌ ‌time‌ ‌you‌ ‌log‌ ‌into‌ ‌Tide‌ ‌Membership.‌‌ ‌  

The‌‌consent‌‌you‌‌give‌‌Tide‌‌to‌‌access‌‌your‌‌Account‌‌Information‌‌is‌‌subject‌‌to‌‌a‌‌limit‌‌of‌ ‌90‌‌days‌‌–‌‌on‌‌or‌‌                                         

before‌‌the‌‌90‌‌day‌‌period‌‌expires,‌‌you‌‌will‌‌need‌‌to‌‌re-authorise‌‌your‌‌consent‌‌if‌‌you‌‌wish‌‌to‌‌continue‌‌                                   

using‌ ‌Tide’s‌ ‌platform‌ ‌and‌ ‌services‌ ‌(the‌ ‌“‌Re-authentication‌”).‌ ‌Tide‌ ‌will‌ ‌make‌ ‌you‌ ‌aware‌ ‌when‌‌                         

Re-authentication‌ ‌is‌ ‌required.‌ ‌If‌ ‌you‌ ‌do‌ ‌not‌ ‌or‌ ‌are‌ ‌unable‌ ‌to‌ ‌carry‌ ‌out‌ ‌Re-authentication,‌ ‌we‌ ‌will‌‌                               

contact‌‌you‌‌to‌‌request‌‌you‌‌to‌‌reconnect‌‌your‌‌Non-Tide‌‌Account‌‌or‌‌we‌‌may‌‌need‌‌to‌‌disconnect‌‌your‌‌                                 

Non-Tide‌ ‌Accounts‌ ‌from‌ ‌Tide‌ ‌Membership.‌ ‌ 

14. Warnings‌ ‌and‌ ‌things‌ ‌for‌ ‌you‌ ‌to‌ ‌check‌ ‌ 

On‌‌an‌‌ongoing‌‌basis,‌‌including‌‌each‌‌time‌‌you‌‌use‌‌Open‌‌Access‌‌services,‌‌you‌‌confirm‌‌to‌‌us‌‌that‌‌you‌‌                                   

are‌ ‌legally‌ ‌authorised‌ ‌to‌ ‌connect‌ ‌each‌ ‌Non-Tide‌ ‌Account‌ ‌to‌ ‌your‌ ‌Tide‌ ‌Membership‌ ‌and‌ ‌any‌ ‌joint‌‌                             

account‌‌holder‌‌has‌‌explicitly‌‌consented‌‌to‌‌your‌‌use‌‌of‌‌the‌‌Open‌‌Access‌‌services.‌‌You‌‌may‌‌not‌‌use‌‌the‌‌                                   

Open‌ ‌Access‌ ‌services‌ ‌in‌ ‌respect‌ ‌of‌ ‌any‌ ‌Non-Tide‌ ‌Account‌ ‌you‌ ‌are‌ ‌not‌ ‌authorised‌ ‌to‌ ‌use.‌ ‌ 

We‌‌are‌‌not‌‌responsible‌‌for‌‌the‌‌Account‌‌Information‌‌or‌‌the‌‌way‌‌that‌‌your‌‌Non-Tide‌‌Accounts‌‌operate‌‌                               

(including‌ ‌the‌ ‌execution‌ ‌of‌ ‌payment‌ ‌instructions).‌ ‌ 

You‌‌acknowledge‌‌that‌‌Account‌‌Information‌‌displayed‌‌to‌‌you‌‌is‌‌only‌‌updated‌‌as‌‌recently‌‌as‌‌is‌‌shown‌‌                               

in‌ ‌your‌ ‌Tide‌ ‌Membership‌ ‌user‌ ‌account.‌ ‌ 

You‌ ‌may‌ ‌not‌ ‌be‌ ‌able‌ ‌to‌ ‌connect‌ ‌your‌ ‌Non-Tide‌ ‌Account‌ ‌if‌‌we‌‌do‌‌not‌‌support‌‌a‌‌particular‌‌Banking‌‌                                   

Provider.‌ ‌ 

Tide‌ ‌only‌ ‌supports‌ ‌business‌ ‌accounts‌ ‌of‌ ‌which‌ ‌you‌ ‌are‌ ‌the‌ ‌account‌ ‌holder‌ ‌or‌ ‌the‌ ‌shared‌‌account‌‌                               

holder.‌‌We‌‌do‌‌not‌‌support‌‌connecting‌‌personal‌‌accounts‌‌or‌‌accounts‌‌of‌‌others.‌‌We‌‌reserve‌‌the‌‌right‌‌                               

to‌ ‌disconnect‌ ‌any‌ ‌such‌ ‌accounts‌ ‌from‌ ‌Tide‌ ‌Membership‌ ‌at‌ ‌any‌ ‌time.‌ ‌ 

15. Who‌ ‌is‌ ‌responsible‌ ‌for‌ ‌your‌ ‌Non-Tide‌ ‌Accounts?‌ ‌ 

Your‌ ‌Banking‌ ‌Providers‌ ‌are‌ ‌responsible‌ ‌for‌‌the‌‌Non-Tide‌‌Accounts‌‌you‌‌hold‌‌with‌‌them,‌‌even‌‌when‌‌                             

Tide‌ ‌provides‌ ‌you‌ ‌with‌ ‌a‌ ‌combined‌ ‌view‌ ‌of‌ ‌your‌ ‌Account‌ ‌Information‌ ‌through‌ ‌Open‌ ‌Access.‌ ‌This‌‌                             

means‌‌that‌‌Tide‌‌is‌‌not‌‌responsible‌‌for‌‌resolving‌‌any‌‌errors‌‌and‌‌processing‌‌refund‌‌requests‌‌in‌‌relation‌‌                               

to‌ ‌payments‌ ‌made‌ ‌from‌ ‌your‌ ‌Non-Tide‌ ‌Accounts.‌ ‌ 

If‌ ‌you‌ ‌think‌‌that‌‌any‌‌Account‌‌Information‌‌displayed‌‌on‌‌Tide‌‌Membership‌‌may‌‌have‌‌been‌‌incorrect,‌‌                             

contact‌‌your‌‌Banking‌‌Provider,‌‌so‌‌that‌‌it‌‌can‌‌investigate‌‌and‌‌correct‌‌any‌‌error.‌‌If‌‌you‌‌believe‌‌there‌‌is‌‌                                   

an‌‌issue‌‌with‌‌your‌‌Tide‌‌Membership,‌‌contact‌‌us‌‌on‌‌‌hello@tide.co‌‌or‌‌through‌‌the‌‌in-app‌‌chat‌‌so‌‌that‌‌                                 

we‌ ‌can‌ ‌investigate.‌ ‌ 

16. Keeping‌ ‌your‌ ‌login‌ ‌information‌ ‌safe‌ ‌ 

You‌ ‌must‌ ‌take‌ ‌all‌ ‌reasonable‌‌steps‌‌to‌‌keep‌‌the‌‌personalised‌‌security‌‌credentials‌‌for‌‌accessing‌‌your‌‌                             

Tide‌‌Membership‌‌user‌‌account‌‌safe‌‌and‌‌confidential.‌‌You‌‌must‌‌notify‌‌us‌‌without‌‌delay‌‌on‌‌becoming‌‌                             
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aware‌ ‌of‌ ‌the‌ ‌loss,‌ ‌theft,‌ ‌misappropriation‌ ‌or‌ ‌unauthorised‌ ‌access‌ ‌to‌ ‌or‌ ‌use‌ ‌of‌ ‌your‌ ‌personalised‌‌                             

security‌ ‌credentials‌ ‌by‌ ‌contacting‌ ‌us‌‌through‌‌the‌‌in-app‌‌chat‌‌or‌‌by‌‌freezing‌‌your‌‌Tide‌‌Membership‌‌                             

access‌ ‌using‌ ‌the‌ ‌functionality‌ ‌on‌ ‌Tide‌ ‌Membership‌ ‌(if‌ ‌this‌ ‌functionality‌ ‌is‌ ‌available‌ ‌to‌ ‌you).‌ ‌ 

You‌ ‌must‌ ‌obtain,‌ ‌maintain‌ ‌and‌ ‌keep‌ ‌secure‌ ‌any‌ ‌equipment‌ ‌and‌ ‌ancillary‌ ‌services‌ ‌necessary‌ ‌to‌‌                           

connect‌ ‌to,‌ ‌access,‌ ‌or‌ ‌otherwise‌ ‌utilise‌ ‌Tide‌ ‌Membership.‌ ‌ 

17. Changes‌ ‌to‌ ‌the‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌ 

We'll‌ ‌give‌ ‌you‌ ‌at‌ ‌least‌ ‌two‌ ‌(2)‌ ‌months'‌ ‌notice‌‌of‌‌any‌‌changes‌‌to‌‌the‌‌Tide‌‌Membership‌‌Terms.‌‌This‌‌                                   

notice‌‌will‌‌normally‌‌be‌‌provided‌‌through‌‌Tide‌‌Membership,‌‌although‌‌in‌‌some‌‌cases‌‌other‌‌methods‌‌                           

such‌ ‌as‌ ‌e-mail‌ ‌might‌ ‌be‌ ‌used.‌ ‌The‌ ‌date‌ ‌when‌ ‌the‌ ‌change‌ ‌will‌ ‌take‌ ‌effect‌ ‌will‌ ‌be‌ ‌included‌ ‌in‌‌the‌‌                                     

notice.‌ ‌ 

In‌ ‌some‌ ‌cases,‌ ‌you‌ ‌won't‌ ‌be‌ ‌notified‌ ‌in‌ ‌advance‌ ‌of‌ ‌a‌ ‌change‌ ‌being‌ ‌made,‌ ‌for‌ ‌example:‌ ‌ 

●‌ if‌ ‌we‌ ‌reasonably‌ ‌think‌ ‌that‌ ‌the‌ ‌change‌ ‌benefits‌ ‌you;‌ ‌ 

●‌ if‌ ‌we‌ ‌make‌ ‌a‌ ‌change‌ ‌to‌ ‌comply‌‌with‌‌law,‌‌regulation‌‌or‌‌related‌‌guidance‌‌and‌‌we're‌‌                             

not‌ ‌reasonably‌ ‌able‌ ‌to‌ ‌provide‌ ‌advance‌ ‌notice;‌‌ ‌  

●‌ if‌‌there‌‌are‌‌minor‌‌changes‌‌to‌‌Tide‌‌Membership,‌‌its‌‌features‌‌or‌‌the‌‌way‌‌they‌‌operate‌‌                             
that‌ ‌do‌ ‌not‌ ‌affect‌ ‌the‌ ‌quality‌ ‌of‌ ‌Tide‌ ‌Membership‌ ‌or‌ ‌its‌ ‌features,‌ ‌or‌ ‌your‌ ‌rights‌‌                             

under‌ ‌the‌ ‌Tide‌ ‌Membership‌ ‌Terms.‌ ‌ 

Unless‌ ‌you've‌ ‌told‌ ‌us‌ ‌otherwise‌ ‌before‌ ‌the‌ ‌change‌ ‌takes‌ ‌place,‌ ‌we'll‌ ‌assume‌ ‌that‌ ‌you've‌ ‌accepted‌ ‌it.‌ ‌ 

If‌ ‌you‌ ‌do‌ ‌notify‌ ‌us‌ ‌that‌ ‌you‌ ‌do‌ ‌not‌ ‌accept‌ ‌the‌ ‌changes,‌ ‌your‌ ‌notification‌ ‌will‌ ‌be‌ ‌deemed‌ ‌to‌‌be‌‌a‌‌                                       

notice‌‌that‌‌you‌‌wish‌‌to‌‌terminate‌‌the‌‌Tide‌‌Membership‌‌Terms‌‌on‌‌the‌‌date‌‌upon‌‌which‌‌the‌‌changes‌‌                                 

are‌ ‌due‌ ‌to‌ ‌take‌ ‌effect.‌‌ ‌  

18. Termination‌ ‌ 

You‌ ‌may‌ ‌terminate‌ ‌your‌ ‌use‌ ‌of‌‌Tide‌‌Membership‌‌and‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌by‌‌contacting‌‌                             

our‌ ‌Member‌ ‌Services‌ ‌Team‌ ‌through‌ ‌the‌ ‌in-app‌ ‌chat‌ ‌or‌ ‌email‌ ‌at‌ ‌‌hello@tide.co‌.‌‌ ‌  

We‌‌may‌‌terminate‌‌the‌‌Tide‌‌Membership‌‌Terms‌‌by‌‌giving‌‌you‌‌at‌‌least‌‌two‌‌(2)‌‌months’‌‌prior‌‌written‌‌                                 

notice.‌‌ ‌  

We‌‌may‌‌immediately‌‌terminate‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌where‌‌we‌‌have‌‌reason‌‌to‌‌believe‌‌that‌‌                             

any‌ ‌of‌ ‌the‌ ‌following‌ ‌happened:‌ ‌ 

● you‌‌have‌‌been‌‌suspended‌‌for‌‌a‌‌period‌‌of‌‌90‌‌days‌‌and‌‌you‌‌have‌‌failed‌‌to‌‌remediate‌‌the‌‌cause‌‌                                   
for‌ ‌suspension;‌ ‌ 

● you‌ ‌seriously‌ ‌or‌ ‌repeatedly‌ ‌broke‌ ‌these‌ ‌Tide‌‌Membership‌‌Terms‌‌(including‌‌the‌‌Acceptable‌‌                       
Use‌ ‌Policy)‌ ‌and‌ ‌Additional‌ ‌Product‌ ‌and‌ ‌Service‌ ‌Terms;‌ ‌ 

● we‌ ‌reasonably‌ ‌think‌ ‌that‌ ‌you‌ ‌might‌ ‌put‌ ‌us‌ ‌in‌ ‌breach‌ ‌of‌ ‌law‌ ‌or‌ ‌regulation;‌‌ ‌  

● we‌ ‌discover‌ ‌that‌ ‌any‌ ‌of‌ ‌the‌ ‌information‌ ‌you've‌ ‌provided‌ ‌is‌ ‌false‌ ‌or‌ ‌misleading;‌ ‌ ‌   
● you‌ ‌stop‌ ‌meeting‌ ‌our‌ ‌eligibility‌ ‌criteria;‌ ‌ 
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● you‌ ‌have‌ ‌infringed‌ ‌on‌ ‌Tide’s‌ ‌or‌ ‌any‌ ‌third‌ ‌party’s‌ ‌intellectual‌ ‌property;‌‌ ‌  

● you‌‌are‌‌behind‌‌in‌‌payment‌‌of‌‌fees‌‌and‌‌have‌‌not‌‌remedied‌‌this‌‌non-payment‌‌within‌‌five‌‌(5)‌‌                               
days‌ ‌of‌ ‌Tide‌ ‌providing‌ ‌you‌ ‌with‌ ‌notice‌ ‌of‌ ‌the‌ ‌non-payment;‌ ‌or‌ ‌ 

● you‌ ‌are‌ ‌subject‌ ‌to‌ ‌a‌ ‌bankruptcy,‌ ‌insolvency,‌ ‌winding‌ ‌up‌ ‌or‌ ‌other‌ ‌similar‌ ‌event.‌ ‌ 

Instead‌ ‌of‌ ‌us‌ ‌exercising‌ ‌our‌ ‌termination‌ ‌right‌‌in‌‌respect‌‌of‌‌any‌‌of‌‌the‌‌events‌‌listed‌‌above,‌‌we‌‌may‌‌                                   

alternatively‌ ‌suspend‌ ‌or‌ ‌restrict‌ ‌your‌ ‌access‌ ‌to‌ ‌Tide‌ ‌Membership,‌ ‌(resulting‌ ‌in‌ ‌suspension‌ ‌or‌ ‌a‌‌                           

restriction‌ ‌of‌ ‌your‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services),‌ ‌or‌ ‌block‌ ‌your‌ ‌ability‌ ‌to‌ ‌use‌ ‌any‌ ‌particular‌‌                             

feature‌ ‌of‌ ‌Tide‌ ‌Membership‌ ‌or‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services,‌ ‌pending‌ ‌resolution‌ ‌of‌ ‌our‌ ‌concern.‌ ‌ 

The‌ ‌termination‌ ‌of‌ ‌the‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌or‌ ‌Additional‌ ‌Product‌ ‌and‌ ‌Service‌ ‌Terms‌ ‌will‌ ‌not‌‌                             

affect‌‌your‌‌or‌‌our‌‌accrued‌‌rights‌‌arising‌‌under‌‌these‌‌Tide‌‌Membership‌‌Terms,‌‌including‌‌our‌‌rights‌‌to‌‌                               

receive‌ ‌payment‌ ‌for‌ ‌any‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services.‌‌ ‌  

When‌‌you‌‌or‌‌Tide‌‌terminate‌‌these‌‌Tide‌‌Membership‌‌Terms,‌‌this‌‌will‌‌result‌‌in‌‌the‌‌termination‌‌of‌‌any‌                                 

Additional‌‌Product‌‌and‌‌Service‌‌Terms‌‌you‌‌may‌‌have‌‌accepted,‌‌unless‌‌we‌‌inform‌‌you‌‌otherwise.‌‌Such‌‌                             

termination‌ ‌will‌ ‌be‌ ‌effective‌ ‌on‌ ‌the‌ ‌same‌ ‌date‌ ‌as‌ ‌the‌ ‌termination‌ ‌of‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms.‌‌ ‌  

19. What‌ ‌other‌ ‌important‌ ‌legal‌ ‌provisions‌ ‌do‌ ‌you‌ ‌need‌ ‌to‌ ‌know?‌ ‌ 

Privacy‌ ‌ 

You‌‌can‌‌find‌‌our‌‌Privacy‌‌Policy‌‌‌here‌.‌‌By‌‌accepting‌‌these‌‌Tide‌‌Membership‌‌Terms,‌‌you‌‌agree‌‌to‌‌Tide‌‌                                 

collecting,‌ ‌using,‌ ‌and‌ ‌disclosing‌‌your‌‌information‌‌in‌‌accordance‌‌with‌‌Tide’s‌‌Privacy‌‌Policy.‌‌If‌‌you‌‌no‌‌                             

longer‌‌want‌‌us‌‌to‌‌use‌‌your‌‌information,‌‌we‌‌may‌‌need‌‌to‌‌terminate‌‌your‌‌membership‌‌and‌‌access‌‌to‌‌                                 

Tide‌ ‌Membership‌ ‌and‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services‌ ‌but‌ ‌may‌ ‌still‌‌use‌‌your‌‌data‌‌or‌‌information‌‌                             

where‌ ‌we‌ ‌have‌ ‌lawful‌ ‌grounds‌ ‌to‌ ‌do‌ ‌so,‌ ‌for‌ ‌example‌ ‌because‌ ‌we‌ ‌need‌ ‌to‌ ‌retain‌ ‌records‌ ‌for‌‌                                 

regulatory‌ ‌purposes.‌ ‌ 

No‌ ‌warranty‌‌ ‌  

Tide‌ ‌Membership,‌ ‌its‌ ‌features‌ ‌or‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services‌ ‌are‌ ‌provided‌ ‌on‌ ‌an‌ ‌“as‌ ‌is”,‌‌“as‌‌                               

available”‌ ‌basis‌‌and‌‌without‌‌any‌‌representation‌‌or‌‌warranty,‌‌whether‌‌express,‌‌implied‌‌or‌‌statutory.‌‌                         

In‌ ‌particular:‌ ‌ 

● Tide‌‌does‌‌not‌‌warrant‌‌that‌‌access‌‌to‌‌Tide‌‌Membership,‌‌Additional‌‌Products‌‌and‌‌Services‌‌or‌‌                           

Open‌ ‌Access‌ ‌services‌ ‌will‌ ‌be‌ ‌uninterrupted‌ ‌or‌ ‌error‌ ‌free;‌ ‌ 

● Tide‌ ‌shall‌ ‌not‌ ‌be‌ ‌responsible‌ ‌for‌ ‌any‌ ‌service‌ ‌interruptions,‌ ‌including,‌ ‌but‌ ‌not‌ ‌limited‌ ‌to,‌‌                           

system‌ ‌failures‌ ‌or‌ ‌other‌ ‌interruptions‌ ‌that‌ ‌may‌ ‌affect‌ ‌Tide‌ ‌Membership,‌ ‌Open‌ ‌Access‌‌                       

services‌ ‌or‌ ‌the‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services;‌ ‌ 

● Tide‌‌does‌‌not‌‌guarantee‌‌it‌‌will‌‌correct‌‌any‌‌errors‌‌in‌‌Tide‌‌Membership,‌‌Open‌‌Access‌‌services,‌‌                             

Additional‌ ‌Products‌ ‌and‌ ‌Services,‌ ‌API,‌ ‌materials,‌ ‌documentation,‌ ‌or‌ ‌data;‌ ‌ 

● Tide‌ ‌does‌ ‌not‌ ‌guarantee‌ ‌the‌ ‌services‌ ‌are‌ ‌free‌ ‌of‌ ‌viruses‌ ‌or‌ ‌other‌ ‌harmful‌ ‌code.‌ ‌ 

‌ 
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Your‌ ‌obligations‌ ‌ 

To‌‌continue‌‌providing‌‌you‌‌with‌‌access‌‌to‌‌Tide‌‌Membership‌‌and‌‌Additional‌‌Products‌‌and‌‌Services,‌‌we‌‌                             

need‌ ‌you‌ ‌to‌ ‌comply‌ ‌with‌ ‌certain‌ ‌additional‌ ‌requirements.‌ ‌ ‌   

You‌ ‌must‌ ‌comply‌ ‌with‌ ‌all‌ ‌applicable‌‌international‌‌and‌‌domestic‌‌laws,‌‌rules,‌‌and‌‌regulations.‌‌These‌‌                           

may‌ ‌include‌ ‌requirements‌ ‌set‌ ‌out‌ ‌by‌ ‌governments,‌ ‌regulators,‌ ‌payment‌ ‌systems‌ ‌or‌ ‌other‌ ‌third‌                         

parties.‌ ‌ 

In‌‌particular,‌‌you‌‌must‌‌comply‌‌with‌‌the‌‌Money‌‌Laundering,‌‌Terrorist‌‌Financing‌‌and‌‌Transfer‌‌of‌‌Funds‌‌                             

(Information‌ ‌on‌ ‌the‌ ‌Payer)‌ ‌Regulations‌ ‌2017,‌ ‌Bribery‌ ‌Act‌ ‌2010,‌ ‌the‌ ‌General‌ ‌Data‌ ‌Protection‌‌                         

Regulation,‌‌the‌‌Data‌‌Protection‌‌Act‌‌2018,‌‌the‌‌Consumer‌‌Rights‌‌Act‌‌2015,‌‌and‌‌the‌‌Criminal‌‌Finances‌‌                             

Act‌ ‌2017.‌ ‌You‌ ‌are‌ ‌obliged‌ ‌to‌ ‌follow‌ ‌instructions‌ ‌that‌ ‌Tide‌ ‌provides‌ ‌to‌ ‌you‌ ‌with‌ ‌respect‌ ‌to‌ ‌Tide‌‌                                 

Membership‌ ‌and‌ ‌the‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services,‌‌whether‌‌such‌‌instructions‌‌are‌‌provided‌‌via‌‌                         

Tide‌ ‌Membership,‌ ‌email,‌ ‌or‌ ‌otherwise.‌‌ ‌  

You‌‌are‌‌responsible‌‌for‌‌reviewing‌‌any‌‌communications,‌‌statements,‌‌information,‌‌documents‌‌or‌‌other‌‌                       

such‌‌materials‌‌posted‌‌to‌‌Tide‌‌Membership‌‌by‌‌Tide‌‌(or‌‌otherwise‌‌made‌‌available‌‌to‌‌you‌‌by‌‌Tide)‌‌for‌‌                                 

your‌‌review,‌‌and‌‌you‌‌must‌‌notify‌‌Tide‌‌of‌‌any‌‌inaccuracies‌‌in‌‌any‌‌such‌‌materials‌‌as‌‌soon‌‌as‌‌possible,‌‌                                   

or‌ ‌within‌ ‌the‌ ‌time‌ ‌period‌ ‌specified‌ ‌in‌ ‌communications‌ ‌received‌ ‌from‌ ‌Tide.‌‌ ‌  

Please‌‌note‌‌that‌‌it‌‌is‌‌condition‌‌of‌‌these‌‌Tide‌‌Membership‌‌Terms,‌‌and‌‌you‌‌also‌‌represent‌‌and‌‌warrant‌‌                                 

to‌ ‌Tide,‌ ‌that:‌ ‌ 

● you‌ ‌are‌ ‌a‌ ‌business‌ ‌operating‌ ‌in‌ ‌the‌ ‌UK‌ ‌and‌ ‌your‌ ‌business‌ ‌meets‌ ‌our‌ ‌eligibility‌ ‌criteria;‌ ‌ 

● you‌ ‌have‌ ‌the‌ ‌requisite‌ ‌power,‌ ‌authority‌ ‌and‌ ‌capacity‌ ‌to‌ ‌enter‌ ‌into‌‌and‌‌comply‌‌with‌‌these‌‌                             

Tide‌ ‌Membership‌ ‌Terms;‌‌ ‌  

● the‌ ‌information‌ ‌you‌ ‌provide‌ ‌us‌ ‌in‌ ‌order‌ ‌to‌ ‌enable‌ ‌us‌ ‌to‌ ‌satisfy‌ ‌our‌ ‌client‌ ‌verification‌ ‌and‌‌                               

anti-money‌‌laundering‌‌policy‌‌in‌‌respect‌‌of‌‌you‌‌is‌‌complete,‌‌accurate‌‌and‌‌not‌‌misleading‌‌and‌‌                           

furthermore‌ ‌that‌ ‌you‌ ‌will‌ ‌notify‌ ‌us‌ ‌of‌ ‌any‌ ‌changes‌ ‌to‌ ‌the‌ ‌information‌ ‌provided;‌ ‌ 

● your‌‌business‌‌has‌‌and‌‌will‌‌be‌‌operated‌‌in‌‌a‌‌way‌‌that‌‌is‌‌compliant‌‌with‌‌all‌‌relevant‌‌legislation,‌                                 

regulations,‌ ‌codes‌ ‌of‌ ‌conduct‌ ‌or‌ ‌regulatory‌ ‌guidance‌ ‌or‌ ‌directions;‌ ‌and‌ ‌ 

● in‌ ‌using‌ ‌Tide‌ ‌Membership,‌ ‌you‌ ‌will‌ ‌comply‌ ‌with‌ ‌the‌ ‌‌Tide‌ ‌Acceptable‌ ‌Use‌ ‌Policy‌.‌     ‌‌ ‌ ‌ 

Liabilities‌‌ ‌  

To‌‌the‌‌extent‌‌permitted‌‌by‌‌applicable‌‌law,‌‌Tide‌‌is‌‌not‌‌liable,‌‌and‌‌you‌‌agree‌‌not‌‌to‌‌hold‌‌it‌‌responsible,‌‌                                     

for‌ ‌any‌ ‌damages‌ ‌or‌ ‌losses‌ ‌(including,‌ ‌but‌ ‌not‌ ‌limited‌ ‌to,‌ ‌loss‌ ‌of‌ ‌money,‌ ‌goodwill,‌ ‌or‌ ‌reputation,‌‌                               

profits,‌ ‌or‌ ‌other‌ ‌intangible‌ ‌losses‌ ‌or‌ ‌any‌ ‌special,‌ ‌indirect,‌ ‌or‌ ‌consequential‌ ‌damages)‌ ‌resulting‌‌                         

directly‌‌or‌‌indirectly‌‌from‌‌your‌‌use‌‌of‌‌Tide‌‌Membership,‌‌Open‌‌Access‌‌services‌‌or‌‌Additional‌‌Products‌‌                             

and‌ ‌Services.‌ ‌ 

In‌ ‌particular,‌ ‌Tide‌ ‌is‌ ‌not‌ ‌liable‌ ‌for‌ ‌damages‌ ‌or‌ ‌loss‌ ‌resulting‌ ‌directly‌ ‌or‌ ‌indirectly‌ ‌from:‌ ‌ 

● persons‌ ‌acting‌ ‌under‌ ‌your‌ ‌authorisation‌ ‌in‌‌accordance‌‌with‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌                       

and‌ ‌the‌ ‌limitations‌ ‌imposed‌ ‌upon‌ ‌them‌ ‌on‌ ‌Tide‌ ‌Membership;‌ ‌ 
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● your‌ ‌use‌ ‌of‌ ‌third‌ ‌party‌ ‌services,‌ ‌not‌ ‌associated‌ ‌with‌ ‌Tide;‌‌ ‌  

● your‌ ‌inability‌ ‌to‌ ‌use‌ ‌the‌ ‌services‌ ‌for‌ ‌whatever‌ ‌reason;‌‌ ‌  

● delays‌ ‌or‌ ‌disruptions‌ ‌in‌ ‌the‌ ‌services;‌ ‌ 

● viruses‌ ‌or‌ ‌other‌ ‌malicious‌ ‌software‌ ‌obtained‌ ‌by‌ ‌accessing‌ ‌the‌ ‌Tide‌ ‌websites‌ ‌or‌ ‌any‌‌                         

associated‌ ‌site‌ ‌or‌ ‌service;‌ ‌ 

● glitches,‌ ‌bugs,‌ ‌errors,‌ ‌or‌ ‌inaccuracies‌ ‌of‌ ‌any‌ ‌kind‌ ‌in‌ ‌the‌ ‌services;‌‌ ‌  

● the‌ ‌content,‌ ‌actions,‌ ‌or‌ ‌inactions‌ ‌of‌ ‌third‌ ‌parties;‌‌ ‌  

● a‌ ‌suspension‌ ‌or‌ ‌other‌ ‌action‌ ‌taken‌ ‌with‌ ‌respect‌ ‌to‌ ‌your‌ ‌Tide‌ ‌Membership;‌ ‌ 

● your‌ ‌need‌ ‌to‌ ‌modify‌ ‌practices,‌ ‌content,‌ ‌or‌ ‌behaviour,‌ ‌or‌ ‌your‌ ‌loss‌ ‌of‌ ‌or‌ ‌inability‌ ‌to‌ ‌do‌‌                               

business,‌ ‌as‌ ‌a‌ ‌result‌ ‌of‌ ‌changes‌ ‌to‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌or‌ ‌Tide’s‌ ‌policies;‌ ‌and‌‌ ‌  

● illegal‌ ‌actions‌ ‌and‌ ‌operations‌ ‌of‌‌third‌‌persons‌‌performed‌‌using‌‌counterfeited‌‌and/or‌‌illegal‌‌                       

documents‌ ‌or‌ ‌illegally‌ ‌received‌ ‌data.‌ ‌ ‌   

Nothing‌ ‌in‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌shall‌ ‌operate‌ ‌to‌ ‌exclude‌ ‌liability‌ ‌for‌ ‌death‌ ‌or‌ ‌personal‌‌                             

injury‌ ‌or‌ ‌for‌ ‌fraud‌ ‌or‌ ‌fraudulent‌ ‌misrepresentation‌ ‌or‌ ‌for‌ ‌any‌ ‌liability‌ ‌that‌ ‌cannot‌ ‌be‌ ‌excluded‌ ‌or‌‌                               

amended‌ ‌by‌ ‌law.‌ ‌ 

To‌ ‌the‌ ‌extent‌ ‌permitted‌ ‌by‌ ‌applicable‌ ‌law,‌ ‌Tide‌ ‌is‌ ‌not‌ ‌liable‌ ‌for‌ ‌a‌ ‌delay‌ ‌or‌ ‌failure‌ ‌to‌ ‌perform‌ ‌our‌‌                                     

obligations‌ ‌under‌ ‌these‌ ‌Tide‌‌Membership‌‌Terms‌‌(including‌‌any‌‌delay‌‌in‌‌payment)‌‌by‌‌reason‌‌of‌‌any‌‌                             

cause‌‌beyond‌‌our‌‌reasonable‌‌control‌‌including‌‌but‌‌not‌‌limited‌‌to‌‌any‌‌action‌‌or‌‌inaction‌‌by‌‌you‌‌or‌‌any‌‌                                   

third‌ ‌party,‌ ‌any‌ ‌event‌ ‌which‌ ‌is‌ ‌beyond‌ ‌our‌ ‌reasonable‌ ‌control‌ ‌including‌ ‌without‌ ‌limit‌ ‌any‌ ‌market‌‌                             

disruption,‌‌acts‌‌or‌‌restraints‌‌of‌‌government(s)‌‌or‌‌public‌‌authorities,‌‌war,‌‌revolution,‌‌strikes‌‌or‌‌other‌‌                           

industrial‌‌action,‌‌fire,‌‌flood,‌‌natural‌‌disaster,‌‌explosion,‌‌terrorist‌‌action,‌‌the‌‌suspension‌‌or‌‌limitation‌‌                         

of‌‌trading‌‌by‌‌any‌‌execution‌‌venue,‌‌or‌‌any‌‌breakdown,‌‌failure,‌‌defective‌‌performance‌‌or‌‌malfunction‌‌                           

of‌ ‌any‌ ‌telecommunications‌ ‌settlement‌ ‌or‌ ‌other‌ ‌equipment‌ ‌or‌ ‌system,‌ ‌bank‌ ‌delay,‌ ‌postal‌ ‌delay,‌‌                         

failure‌ ‌or‌ ‌delay‌ ‌of‌ ‌any‌ ‌fax‌ ‌or‌ ‌electronic‌ ‌transmission,‌ ‌any‌ ‌accident,‌ ‌emergency,‌ ‌act‌ ‌of‌ ‌god‌ ‌or‌ ‌any‌‌                                 

abnormal‌ ‌or‌ ‌unforeseeable‌ ‌circumstances.‌ ‌ 

Indemnities‌ ‌ 

You‌ ‌are‌ ‌responsible,‌ ‌and‌ ‌promise‌ ‌to‌ ‌pay‌ ‌us‌ ‌immediately‌ ‌if‌ ‌we‌ ‌suffer‌ ‌any‌ ‌loss‌ ‌or‌ ‌incur‌ ‌any‌ ‌cost‌‌                                   

(including‌ ‌legal‌ ‌fees‌‌or‌‌debt‌‌collection‌‌fees)‌‌relating‌‌to‌‌any‌‌acts‌‌and‌‌omissions‌‌of‌‌anyone‌‌who‌‌uses‌‌                                 

your‌ ‌Tide‌ ‌Membership‌ ‌user‌ ‌account‌ ‌or‌ ‌accesses‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services,‌ ‌any‌ ‌breach‌ ‌of‌‌                           

these‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌or‌ ‌any‌ ‌law‌ ‌or‌ ‌regulation.‌‌ ‌  

Intellectual‌ ‌Property‌ ‌ 

Tide‌ ‌Membership‌ ‌and‌ ‌the‌ ‌Tide‌ ‌websites‌ ‌and‌ ‌all‌ ‌intellectual‌ ‌property‌ ‌rights‌ ‌contained‌ ‌therein,‌‌                         

including‌ ‌but‌ ‌not‌ ‌limited‌ ‌to‌ ‌any‌ ‌content,‌ ‌are‌ ‌owned‌ ‌or‌ ‌licenced‌ ‌by‌‌us.‌‌Intellectual‌‌property‌‌rights‌‌                               

mean‌ ‌rights‌ ‌such‌ ‌as:‌ ‌copyright,‌ ‌trademarks,‌ ‌domain‌‌names,‌‌design‌‌rights,‌‌database‌‌rights,‌‌patents‌‌                         

and‌ ‌all‌ ‌other‌ ‌intellectual‌ ‌property‌ ‌rights‌ ‌of‌ ‌any‌ ‌kind‌ ‌whether‌ ‌or‌ ‌not‌ ‌they‌ ‌are‌ ‌registered‌ ‌or‌‌                               

unregistered‌ ‌(anywhere‌ ‌in‌ ‌the‌ ‌world).‌ ‌Tide’s‌ ‌intellectual‌‌property‌‌includes‌‌all‌‌logos‌‌related‌‌to‌‌Tide‌‌                           

Membership‌ ‌and‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services.‌ ‌In‌ ‌addition,‌‌all‌‌page‌‌headers,‌‌custom‌‌graphics,‌‌                         

button‌ ‌icons,‌ ‌and‌ ‌scripts‌ ‌are‌ ‌service‌ ‌marks,‌ ‌trademarks,‌ ‌and/or‌ ‌trade‌ ‌dress‌ ‌of‌ ‌Tide.‌ ‌You‌ ‌may‌ ‌not‌‌                               

copy,‌ ‌imitate‌ ‌or‌ ‌use‌ ‌Tide’s‌ ‌intellectual‌ ‌property‌ ‌rights‌ ‌without‌ ‌prior‌ ‌written‌ ‌consent.‌ ‌ 
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Tide‌ ‌owns‌ ‌the‌ ‌intellectual‌ ‌property‌ ‌in‌ ‌Tide‌ ‌Membership.‌ ‌We‌ ‌grant‌ ‌you‌ ‌a‌ ‌non-exclusive,‌‌                         

non-transferable‌ ‌right,‌ ‌without‌ ‌the‌ ‌right‌ ‌to‌ ‌grant‌ ‌sublicences,‌ ‌to‌ ‌use‌ ‌Tide‌ ‌Membership‌‌during‌‌the‌‌                           

term‌ ‌of‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌solely‌ ‌for‌ ‌your‌ ‌internal‌ ‌business‌ ‌operations.‌ 

We‌ ‌reserve‌ ‌all‌ ‌of‌‌our‌‌rights‌‌in‌‌any‌‌intellectual‌‌property‌‌in‌‌connection‌‌with‌‌these‌‌Tide‌‌Membership‌‌                               

Terms.‌‌This‌‌means,‌‌for‌‌example,‌‌that‌‌we‌‌remain‌‌owners‌‌of‌‌them‌‌and‌‌are‌‌free‌‌to‌‌use‌‌them‌‌as‌‌we‌‌see‌‌                                       

fit.‌ ‌ 

Nothing‌‌in‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌grants‌‌you‌‌any‌‌legal‌‌rights‌‌in‌‌Tide‌‌Membership‌‌and/or‌‌the‌‌                               

Tide‌‌websites,‌‌other‌‌than‌‌as‌‌set‌‌out‌‌in‌‌these‌‌Tide‌‌Membership‌‌Terms.‌‌You‌‌agree‌‌not‌‌to‌‌adjust‌‌or‌‌try‌‌                                     

to‌ ‌circumvent‌ ‌or‌ ‌delete‌ ‌any‌ ‌notices‌ ‌contained‌ ‌on‌ ‌Tide‌ ‌Membership‌ ‌(including‌ ‌any‌ ‌intellectual‌‌                         

property‌ ‌notices)‌ ‌and‌ ‌in‌ ‌particular‌ ‌in‌ ‌any‌ ‌digital‌ ‌rights‌ ‌or‌ ‌other‌ ‌security‌ ‌embedded‌ ‌or‌ ‌contained‌‌                             

within‌ ‌Tide‌ ‌Membership.‌ ‌ 

Any‌‌feedback,‌‌user‌‌reviews,‌‌comments,‌‌and‌‌suggestions‌‌you‌‌may‌‌provide‌‌for‌‌improvements‌‌to‌‌Tide‌‌                           

Membership,‌ ‌its‌ ‌features‌ ‌or‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services‌ ‌(“‌Feedback‌”),‌ ‌whether‌ ‌provided‌‌                     

directly‌ ‌to‌ ‌Tide‌ ‌or‌ ‌on‌ ‌user‌ ‌review‌‌websites‌‌such‌‌as‌‌TrustPilot,‌‌is‌‌given‌‌entirely‌‌voluntarily‌‌and‌‌Tide‌‌                                 

will‌‌be‌‌free‌‌to‌‌use,‌‌disclose,‌‌reproduce,‌‌license,‌‌or‌‌otherwise‌‌distribute‌‌and‌‌exploit‌‌such‌‌Feedback‌‌as‌‌                               

it‌‌sees‌‌fit,‌‌entirely‌‌without‌‌obligation‌‌or‌‌restriction‌‌of‌‌any‌‌kind.‌‌For‌‌example,‌‌Tide‌‌may‌‌use‌‌your‌‌user‌‌                                   

reviews‌‌provided‌‌on‌‌TrustPilot‌‌in‌‌its‌‌marketing‌‌material‌‌without‌‌obtaining‌‌further‌‌consent‌‌from‌‌you.‌‌                           

Feedback‌‌includes,‌‌without‌‌limitation,‌‌feedback‌‌you‌‌provide‌‌to‌‌Tide‌‌in‌‌response‌‌to‌‌any‌‌surveys‌‌Tide‌‌                             

conducts,‌ ‌through‌ ‌any‌ ‌available‌ ‌technology,‌ ‌about‌ ‌your‌ ‌experience.‌ ‌ 

Third-Party‌ ‌Services,‌ ‌Websites‌ ‌and‌ ‌Resources‌ ‌ 

Through‌‌Tide‌‌Membership,‌‌you‌‌will‌‌be‌‌able‌‌to‌‌elect‌‌to‌‌receive‌‌services‌‌from‌‌third‌‌parties‌‌introduced‌‌                               

by‌ ‌Tide‌ ‌(a‌ ‌“‌Third‌ ‌Party‌”‌ ‌and‌ ‌each‌ ‌such‌ ‌service‌ ‌a‌ ‌“‌Third-Party‌ ‌Service‌”).‌ ‌Tide‌ ‌makes‌ ‌no‌‌                             

representation‌‌or‌‌recommendation‌‌as‌‌to‌‌and‌‌accepts‌‌no‌‌responsibility‌‌for‌‌Third-Party‌‌Services‌‌or‌‌any‌‌                           

material,‌ ‌information,‌ ‌or‌ ‌results‌ ‌made‌ ‌available‌ ‌through‌ ‌Third-Party‌ ‌Services‌ ‌and‌ ‌it‌ ‌shall‌ ‌be‌ ‌your‌‌                           

responsibility‌ ‌to‌ ‌assess‌ ‌your‌ ‌election‌‌to‌‌receive‌‌a‌‌Third-Party‌‌Service,‌‌including‌‌acceptance‌‌of‌‌their‌‌                           

terms‌‌and‌‌conditions‌‌if‌‌required.‌ ‌If‌‌you‌‌elect‌‌to‌‌receive‌‌a‌‌Third-Party‌‌Service,‌‌you‌‌authorise‌‌Tide‌‌to‌‌                                 

submit‌ ‌to‌ ‌the‌ ‌applicable‌ ‌Third‌ ‌Party‌ ‌any‌ ‌and‌ ‌all‌ ‌documents‌ ‌and‌ ‌information‌ ‌about‌ ‌you‌ ‌and‌ ‌your‌‌                               

business‌‌that‌‌are‌‌necessary‌‌for‌‌that‌‌Third‌‌Party‌‌to‌‌provide‌‌the‌‌Third-Party‌‌Service‌‌to‌‌you,‌‌including,‌‌                               

without‌‌limitation,‌‌your‌‌bank‌‌account‌‌information‌‌and‌‌any‌‌additional‌‌information‌‌requested‌‌by‌‌the‌‌                         

Third‌‌Party‌‌and‌‌that‌‌you‌‌have‌‌provided‌‌to‌‌Tide‌‌in‌‌connection‌‌with‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌and‌‌                                 

your‌ ‌receipt‌ ‌of‌ ‌the‌ ‌Services.‌ ‌You‌ ‌represent‌ ‌and‌ ‌warrant‌ ‌that‌ ‌Tide’s‌ ‌use‌ ‌or‌ ‌disclosure‌ ‌of‌ ‌such‌‌                               

information‌ ‌will‌ ‌not‌ ‌violate‌ ‌any‌ ‌rights‌ ‌of‌ ‌privacy‌ ‌or‌ ‌other‌ ‌proprietary‌ ‌rights‌ ‌or‌ ‌any‌ ‌applicable‌‌                             

legislation‌ ‌and‌ ‌that‌ ‌you‌ ‌have‌ ‌waived‌ ‌and‌ ‌released‌ ‌any‌ ‌legal‌ ‌claim‌ ‌against‌ ‌Tide‌ ‌and‌ ‌its‌ ‌directors,‌‌                               

officers,‌‌and‌‌employees‌‌arising‌‌out‌‌of‌‌a‌‌Third‌‌Party’s‌‌use‌‌of‌‌your‌‌information,‌‌even‌‌if‌‌that‌‌use‌‌is‌‌not‌‌                                     

authorised‌ ‌by‌ ‌the‌ ‌applicable‌ ‌agreement‌ ‌between‌ ‌you‌ ‌and‌ ‌the‌ ‌Third‌ ‌Party.‌ ‌ 

Tide‌ ‌Membership‌ ‌may‌ ‌contain‌ ‌links‌ ‌to‌ ‌third-party‌ ‌websites‌ ‌or‌‌resources.‌‌Tide‌‌provides‌‌these‌‌links‌‌                           

only‌ ‌as‌ ‌a‌ ‌convenience‌ ‌and‌ ‌is‌ ‌not‌ ‌responsible‌ ‌for‌‌the‌‌content,‌‌products,‌‌or‌‌services‌‌on‌‌or‌‌available‌‌                                 

from‌ ‌those‌ ‌websites‌ ‌or‌ ‌resources,‌ ‌or‌ ‌links‌ ‌displayed‌‌on‌‌such‌‌websites.‌‌You‌‌acknowledge‌‌your‌‌sole‌‌                             

responsibility‌ ‌for,‌ ‌and‌ ‌assume‌ ‌all‌ ‌risk‌ ‌arising‌ ‌from,‌ ‌your‌ ‌use‌ ‌of‌ ‌any‌ ‌third-party‌ ‌websites‌ ‌or‌ ‌resources.‌ ‌ 
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Notices‌ ‌ 

You‌ ‌can‌ ‌contact‌ ‌us‌ ‌through‌ ‌the‌‌in-app‌‌chat‌‌or‌‌by‌‌email‌‌to‌‌‌hello@tide.co‌.‌‌If‌‌applicable,‌‌your‌‌notice‌‌                                 

will‌‌be‌‌deemed‌‌received‌‌on‌‌the‌‌same‌‌working‌‌day‌‌it‌‌is‌‌received‌‌if‌‌before‌‌17:00‌‌London‌‌time‌‌or‌‌if‌‌not,‌‌                                       

the‌ ‌next‌ ‌working‌ ‌day.‌ ‌ 

Complaints‌ ‌ 

If‌‌you‌‌would‌‌like‌‌to‌‌log‌‌a‌‌complaint‌‌with‌‌us,‌‌please‌‌email‌‌us‌‌at‌‌‌complaints@tide.co‌.‌‌Our‌‌complaints‌‌                                 

procedure‌‌sets‌‌out‌‌the‌‌process‌‌for‌‌submitting‌‌and‌‌resolving‌‌any‌‌complaints.‌‌You‌‌may‌‌request‌‌a‌‌copy‌‌                               

of‌ ‌our‌ ‌complaints‌ ‌procedure‌ ‌at‌ ‌any‌ ‌time‌ ‌by‌ ‌contacting‌ ‌us.‌ ‌ 

If‌ ‌your‌ ‌complaint‌ ‌relates‌ ‌to:‌ ‌(a)‌ ‌Tide‌ ‌Membership;‌ ‌or‌ ‌(b)‌ ‌Open‌ ‌Access‌ ‌services,‌ ‌and‌ ‌after‌ ‌having‌‌                               

received‌‌our‌‌final‌‌response‌‌you‌‌are‌‌still‌‌unhappy‌‌or‌‌not‌‌satisfied,‌‌and‌‌you‌‌are:‌‌(a)‌‌a‌‌microenterprise‌‌                                 

which‌‌employs‌‌fewer‌‌than‌‌10‌‌persons‌‌and‌‌whose‌‌annual‌‌turnover‌‌and/or‌‌annual‌‌balance‌‌sheet‌‌total‌‌                             

does‌‌not‌‌exceed‌‌EUR‌‌2‌‌million;‌‌(b)‌‌a‌‌charity‌‌which‌‌has‌‌an‌‌annual‌‌income‌‌of‌‌less‌‌than‌‌£6.5‌‌million;‌‌or‌‌                                       

(c)‌ ‌a‌ ‌trustee‌ ‌of‌ ‌a‌ ‌trust‌ ‌which‌ ‌has‌ ‌a‌ ‌net‌ ‌asset‌ ‌value‌ ‌of‌ ‌less‌‌than‌‌£5‌‌million;‌‌or‌‌(d)‌‌a‌‌small‌‌business‌‌                                           

which‌‌has‌‌an‌‌annual‌‌turnover‌‌of‌‌less‌‌than‌‌£6.5‌‌million‌‌and‌‌employs‌‌fewer‌‌than‌‌50‌‌persons‌‌or‌‌has‌‌a‌‌                                     

balance‌‌sheet‌‌total‌‌of‌‌less‌‌than‌‌£5‌‌million,‌‌then‌‌you‌‌may,‌‌if‌‌your‌‌complaint‌‌falls‌‌within‌‌the‌‌Financial‌‌                                   

Ombudsman‌ ‌Service’s‌ ‌jurisdiction,‌ ‌be‌ ‌able‌ ‌to‌ ‌take‌ ‌your‌ ‌complaint‌ ‌to‌ ‌the‌ ‌Financial‌ ‌Ombudsman‌‌                         

Service‌ ‌(FOS),‌ ‌details‌ ‌of‌ ‌which‌ ‌are‌ ‌available‌ ‌on‌ ‌the‌ ‌following‌ ‌link‌‌                     

www.financial-ombudsman.org.uk/faq/complain.html.‌‌You‌‌can‌‌also‌‌call‌‌the‌‌FOS‌‌on‌‌0300‌‌123‌‌9123‌‌or‌‌                       

write‌ ‌to:‌ ‌Financial‌ ‌Ombudsman‌ ‌Service,‌ ‌Exchange‌ ‌Tower,‌ ‌Harbour‌ ‌Exchange,‌ ‌London,‌ ‌E14‌ ‌9SR.‌ ‌ 

English‌ ‌law‌ ‌ 

These‌‌Tide‌‌Membership‌‌Terms‌‌shall‌‌be‌‌governed‌‌by‌‌the‌‌laws‌‌of‌‌England‌‌and‌‌Wales‌‌and‌‌any‌‌claim‌‌or‌‌                                   

dispute‌‌under‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌shall‌‌be‌‌subject‌‌to‌‌the‌‌non-exclusive‌‌jurisdiction‌‌of‌‌the‌‌                             

courts‌ ‌of‌ ‌England‌ ‌and‌ ‌Wales.‌‌ ‌  

Miscellaneous‌ ‌ 

You‌‌may‌‌request‌‌and‌‌we‌‌shall‌‌provide‌‌a‌‌copy‌‌of‌‌these‌‌Tide‌‌Membership‌‌Terms‌‌and‌‌any‌‌information‌‌                                 

set‌‌out‌‌in‌‌Schedule‌‌4‌‌of‌‌the‌‌Payment‌‌Services‌‌Regulations‌‌2017‌‌at‌‌any‌‌time‌‌prior‌‌to‌‌the‌‌termination‌‌                                   

of‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms.‌ ‌ 

You‌ ‌may‌ ‌not‌ ‌transfer‌ ‌or‌ ‌assign‌ ‌or‌ ‌sell‌ ‌any‌ ‌rights‌ ‌or‌ ‌obligations‌ ‌you‌ ‌have‌ ‌under‌ ‌these‌ ‌Tide‌‌                                 

Membership‌ ‌Terms‌ ‌or‌ ‌otherwise‌ ‌grant‌ ‌any‌ ‌third‌ ‌party‌ ‌a‌ ‌legal‌ ‌or‌ ‌equitable‌‌interest‌‌over‌‌your‌‌Tide‌‌                               

Membership‌‌without‌‌Tide’s‌‌prior‌‌written‌‌consent.‌‌Tide‌‌reserves‌‌the‌‌right‌‌to‌‌transfer‌‌or‌‌assign‌‌these‌‌                             

Tide‌ ‌Membership‌ ‌Terms‌ ‌or‌ ‌any‌ ‌right‌ ‌or‌ ‌obligation‌ ‌under‌ ‌these‌ ‌Tide‌ ‌Membership‌ ‌Terms‌ ‌at‌ ‌any‌ ‌time.‌ ‌ 

If‌‌we‌‌fail‌‌to‌‌enforce‌‌any‌‌of‌‌our‌‌rights‌‌under‌‌these‌‌Tide‌‌Membership‌‌Terms,‌‌or‌‌applicable‌‌laws,‌‌it‌‌shall‌‌                                     

not‌ ‌be‌ ‌deemed‌ ‌to‌ ‌constitute‌ ‌a‌ ‌waiver‌ ‌of‌ ‌such‌ ‌right.‌ ‌ 
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Unless‌‌stated‌‌otherwise‌‌in‌‌these‌‌Tide‌‌Membership‌‌Terms,‌‌if‌‌any‌‌provision‌‌of‌‌these‌‌Tide‌‌Membership‌‌                             

Terms‌ ‌is‌ ‌held‌ ‌to‌ ‌be‌ ‌invalid‌ ‌or‌ ‌unenforceable,‌ ‌such‌ ‌provision‌ ‌shall‌ ‌be‌ ‌struck‌ ‌and‌ ‌the‌ ‌remaining‌‌                               

provisions‌ ‌shall‌ ‌be‌ ‌enforced.‌ ‌ 

It‌‌is‌‌your‌‌responsibility‌‌to‌‌determine‌‌what,‌‌if‌‌any,‌‌taxes‌‌apply‌‌to‌‌the‌‌payments‌‌you‌‌make‌‌or‌‌receive,‌                                   

and‌ ‌it‌ ‌is‌ ‌your‌ ‌responsibility‌ ‌to‌ ‌collect,‌ ‌report‌ ‌and‌ ‌remit‌ ‌the‌ ‌correct‌ ‌tax‌ ‌to‌ ‌the‌ ‌appropriate‌ ‌tax‌‌                                 

authority.‌‌ ‌  

We‌ ‌do‌ ‌not‌ ‌provide‌ ‌advice.‌ ‌Any‌ ‌information‌ ‌such‌‌as‌‌calculations‌‌and‌‌forecasts,‌‌provided‌‌to‌‌you‌‌via‌‌                               

Tide‌ ‌Membership,‌ ‌the‌ ‌Additional‌ ‌Products‌ ‌and‌ ‌Services‌ ‌or‌ ‌the‌ ‌Tide‌ ‌websites‌ ‌is‌ ‌meant‌ ‌for‌‌                           

informational‌ ‌purposes‌ ‌only‌ ‌and‌ ‌should‌ ‌not‌ ‌be‌ ‌interpreted‌‌as‌‌professional‌‌advice.‌‌All‌‌calculations,‌‌                         

forecasts‌ ‌and‌ ‌other‌ ‌information‌ ‌should‌ ‌be‌ ‌independently‌ ‌checked‌ ‌and‌ ‌verified.‌ ‌Foreign‌ ‌currency‌‌                       

exchange‌ ‌rates‌ ‌are‌ ‌subject‌ ‌to‌ ‌fluctuations‌ ‌outside‌ ‌our‌ ‌control.‌‌ ‌  

‌ 
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